£ JAZ U%"a . Journal of Azzaytuna University (JAZU)
< i JAZU Homepage: https://azzujournal.azu.edu.ly
\@&%/ ISSN:2325-1006 DOI: 10.35778/jazu.i55.a562
il daon

Syi B &dlas dslyd 1513 A1 BN G Sleglall 834> 493
bed — il — desid) JosW L A

cf\.wj\ J)bd\ g0 ki
(W 41’}&]3 wi a.’o‘ﬁh g1 YY)
s.aldaeh@azu.edu ly
() 1ot B

2025 jusm29 : Jpdl) s 2025 pas25 wrl b b« 2025 danb(30 L pSlant 0

s gl

Byl k) A1 e B3t i3 ) Sl 513 (1331 81 B Bdas 05 3 Slaglall B35 493 e D yadl J) Al bt
3 Bl NS 0 S Card Eom  eboudl) dogll gl o Byl kool 8 polabl fodl) dty § BB gighly WD) Solaglaall
By, Sl Jooull B-lo Blanl (51) g canmfinl LBy (oSag BAmg pd yy e (54) o OIS Lyl gt ol o
& oty Sloghalt 839 sl OF puiladl Caa LeS™csylaY1 3181 SU1 ko 3 Slaghall 8353 Gliam) (g 48] 93 3979 ) Chogs
Byl (g0 9. Bl it BS 2NN J13 g5 Y1 OyI A A g BeLiSy AMad (e 2 839001 oot (RS 5M B a1 BBAN)
SN 3 e § et Bigag B> Slaghes Bl paiay U (5395 S Lgad OUIT pglasy Applos) Slaghal) ol jyjos 8902
s o) LBl 350 ) FA R

B! B3kt dad) Sl bl | syIY1 1,8 31 Sleghall 83 i adll LIS

ABSTRACT: The study aimed to identify the role of information quality in supporting the administrative
decision-making process within service institutions, based on the growing importance of accurate and reliable
information in the contemporary work environment. The study adopted a descriptive-analytical approach, with
data collected through a questionnaire distributed to the entire study population, consisting of 54 managers,
department heads, unit and office heads. A total of 51 valid questionnaires were retrieved for statistical analysis.
The study found a statistically significant positive role of information quality in the administrative decision-
making process. The results also indicated that the dimensions of information quality—namely accuracy,
timeliness, comprehensiveness, and reliability—significantly contribute to improving the effectiveness,
efficiency, and speed of administrative decisions within the company under study. The study recommends the
need to enhance management information systems and develop mechanisms for their regular updating to ensure
the availability of accurate and reliable information, which in turn contributes to improving the quality of
administrative decisions and supporting the institution’s competitive advantage.
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